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A GUIDE TO SUPPORT THOSE WITH
COMMUNICATION NEEDS
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CONTACT ME:

www.adhdslt.co.uk
adndst@outlook.com



IW“IAT IS A TOTAL N
COMMUNICATION
APPROMCH?

A total communication approach infegrofes
various sfrofegies fo  support  effective
communication for individuals with diverse
needs, encompassing both verbal and non-verbal
methods. The first step fo wutilising this
approach for a person with ldngvo§e and
communication nheeds Is having an vp To date
profile of their needs, This should be done by a
qualified Speech and Longuage Therapist.




Utilize both verbal and non-verbal communication

methods based on the individval’s preferences and
abilities.

Alternative Avgmenfo’rive
Communcation (AAC)

Spoken Longuoge

Sign Ionguoge

Facial exPressionS

Hello/ Hi

Makaton




VGUAL SUPPRTE

......

Implement visval supports to enhance
vhderstanding and communication clarity. Use
visval schedvles, visval cves, and visval aids svuch
as pictures, symbols, and written words fo
reinforce wverbal messapes and promote
comprehension.
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Picture/Word Cards
Visval tfimetables
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Next
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Now and Next Boards

Visval cves



SENSORY
CONSIVERATIONS

Take info account sensory sensitivitfies that may affect
communication. Create a communication environment
that  minimizes  disfractions, respects sensory
preferences (e.p., lighting, noise |evels), and supports
sensory regu(aﬁon to optimize communication
effectiveness.
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(LEAR AND SIMPLE
LANGUAGE

Use clear, simple lcnguoge when communicoﬂng,
avoiding jargon, abstract concepts, or ambiguous
statements. Break down complex information into
monogecble parts and provide concrefe examples fo
facilitate undersfanding.

Avoid jorgon and abbreviations

“ChUnk”
instructions into

Smaller parts

Say what you mean.
Be mind%l of figul’oﬁve
longuage svuch as idioms




PE A RESPONSIVE
COMMUNICATION PARTNER

Foster communication by being a responsive and
supportive communication parfner. Encovroge
communication atffempts, be aware of di-F-Fering
communication styles validate feelings and fthovghts,
and provide opporfunities for the individval to
express themselves comfortably and confidently.

e|M”

R

A




TRANNG AND SUPPORT

Provide Troining and suvpport for communication
parfners, carepivers, educafors and professionals
involved in the person’s [ife. Offer 8uidance on
implemenﬁng effective communication sfrofegies,
undersfonding communication preferences and using
AAC devices ofr supports.
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Engdge In regulor Offer Supporf.
Com‘inuing
Professional :
4 >
Development (CPD).

g Respect ALL

communication

preferences.

Reflect on communicative
breakdowns.




BE CONSISTENT

Maintain consistency in communication apptoach
and sfra’regies across different 5eﬁin85 and
intferactions. Reinforce lecrning and practice
Through repefition, positive reinforcement and
knowmg when tfo adjust when needed and when
to contact an SLT if you are Feeling lost.
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Ccrry your knowledge

over to all je'fﬁngs, Be consistent.
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I-’-)S Okd)’ TO 'Feel IOST Shqre )/QU}' knoW‘edge
sometimes - reach out to with colleagues.

an SLT.




ADVOCALY AND
EMPOWERMENT

Advocate for the person’s communication riphts and
empower them fo advocafe for themselves. Promote
self-determination in communication choices, respect
their preferences and ensure access fo inclusive
communication environments and opportfunities.
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Use your voice to promote the

Take a strengths person’s right to self
based approach. determination.
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@ijf %@—U& Promote advocacy.

Use longuage that is
posiﬁve and o{{irming.




SUMMARY

In Summary, a tfofa] communication approach
combines various wverbal and non wverbal methods
tailored to the person’s individval needs. By
incot’poroﬁng ALL methods of communication
available to the person we foster inclusive
environments and promote meaning-Fu! inferactions.

AKRTHER RESOURCES
AND READING:

Sense Charity who offer suvpport tfo disabled
people have this total communication approach
gvide-
https://www.sense.orp.uk/information-and-
odvice/Wst—oF-communicaTing/fofal—
communication/

Free training abovt inclusive communication - this
is accredited and provides a certificate vpon
completion.

www.commuhnication-access.co.vk

Communication Matters - provider that aims to
increase communication accessibility in the UK.

www.commuhicafionmatte rs.org.uk




ABOUT

Jamie (She/Her) is a Speech and Langvage Therapist
based in Kent, Englond. She is available for face to
face services in fent and remote services al| over
the U.K. If you have any questions about this [eaf]et,

please visit:
www.adhds|t.co.vk or emai| Jamie at

adhds|t@out|ook.com
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Neurodivergent-Affirming Speech and Language Therapist




