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What is trauma informed language?

Travma-informed |anguage refers fo communicafion fhaf is
sensitive and understanding fowards individvals who have
experienced frauma. [f involves vsing words and phrases that
respect the person's experiences and avoid triggering or re-
fravmatizing fhem. Here are some principles of fravma-
informed |anguage:

Principles of trauma Informed Language:

Empowerment: Language that empowers individvals by
acknowledging their s’rrengﬂw and resilience.
» Safety: Creating a safe environment throvph respectful and
non-judgmem‘ol communication.
Trustworthiness: Being reliable and consistent in
interactions.
Choice: Allowing individvals to have choices and control
over their communication and interactions.
« Collaboration: Involving individvals in decision-making and
respecting their preferences.
Respect: Using respectful [anguage that does not minimize
or invalidate their experiences.
e Cultural Sensifivif)/: Being aware of and respectfu| fowards
cultural differences in communication styles and
preferences.
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Using trauma-informed Language

I.Check what their preferences are
for person first or identity first
ldngvoge, i.e person with frauma? A
person who has experienced

travma?

2.Avoid blame |aden longvage, i.e
what's wrong with you? Why can't
you just be normal? Why do you act
like this?

3.Find  out if they have any
’rriggering phrases or words that
you can avoid.

4.Respect boundaries. Learn about
their preference for personal
Space, tovch and certain fopics of
conversation. Arm  them with
phrases they can use for advocacy,
i.e stop thatf, | don’t |ike that, |
don’t want fto.

5.Provide options. Many people who
have suffered fravma have
di-F-Fich’y with making decisions.
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Examples:

What's wrong with you? ::Io‘w c:n ’ /
elp you

Implies there is something ‘wrong’
with the wvictim, sfigmafising and
potentially ’rriggering.

Invites  collaboration, respects
avtonomy and qcknowledges the
person’s agency in deTermining
their own needs.

Yov/He/She/They couvld : ‘noflce yey seem/
i quieter today, how are
speak fine the other day! ,

you -Feelmg? Can | do

Implies  the person is ‘faking’ onyfhing to support
communication needs. Not
undersfanding of the impact of

frauma on Icnguoge.

7’00?

Validates that their communication
needs may  fluctuvate, offers
support and undersfcnding.

X Stop being so sensitive!
It's okay to  feel
Invalidates the person’s emotions. .
. , emotions deeply; your
Can induce feelings of shame and e . .
vilt, sensitivity is a
3 sfrengfh.

Reframes that {eeling emotions is
<gooci, demonstrates sensitivly as a

positive trait.
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Why use Trauma Informed Language?

« Trauma-informed lcnguage creates a supportfive and
understanding environment for individvals who have
experienced fravma.

+ It acknow|edges the impact of frauma on a person's well-
being and communication, emphasizing respect, safety,
and empowerment in inferactions.

* By using frauma-informed Janguage, we aim fo avoid
friggering or re-froumo’rizing individvals, promote
healing and recovery, and build trust and empathy in
relationships.

« This approach helps to ensure that our communication is
sensitive, respectful, and supportive of each person’s
unique experiences and needs.
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For additional information, free resources, and training, | Wave compiled the
following:

Royal Co!lege of Speech and Longque Therapists - Mind Your Words
- free T!’cining for anyone supporfing children and young people with
mental health needs. https://www.reslt.org/learning/mind-your-
words/

Current Government 8uidance on trauma informed care -
hﬁps://www.gov.uk/governmenf/pv\olicq’rions/working-de{inifion-o{-
Travmq-—in{ormed-prqcfice/working-de{iniﬁon-o-F—’rrauma-in-Formed-
practice
Mind
MIND - Chatity in the UK that supports and promotes the mental
health and well being of all.

www.mind.org.uk

www.adhdsl|t.co.vk
| offer frcining and support for those who support people with
Speech, Language and Communication Needs (SLCN) cooccurring with
social, emotional and mental health (SEMH) needs. Please visif my
website for more information. www.adhds/f.co.uk
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About the Author:

Jamie (She/Her) is a Speech and Language Therapist based in Kent,
England. She is available for face to face work within Kent and
remote services all over the U.K. For more information about this

leaflet or anything else, please visit:
www.adhdsl|t.co.vk or contact Jamie direct on

adhds|t@ouvt|ook.com
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